Anger and Conflict Resources

Caring Enough to Confront by David Augsburger
Focus NOT on the actor, BUT on the action.
Focus NOT on your conclusions, BUT on your observations - what a video camera shows

Focus NOT on judgments, BUT on descriptions.

Focus NOT on quality, BUT on quantity.

Focus NOT on advice and answers, BUT on ideas, information and alternatives.
Focus NOT on “why,” BUT on “what” and “how” - avoid judging another’s heart.

The Peacemaker: A Biblical Guide to Resolving Personal Conflict by Ken Sande
Don'’t Sweat the small stuff & Don’t Spread the Big Stuff
| will not talk to others about this incident

| will not allow this incident to stand between us
| will not revisit this incident or use it against you

Right Now Media Links - show Xrds summary of surfed links
https://www.rightnow.org/Training/Post/View/163644 - sermon

https://www.rightnow.org/Content/Series/572#1 - sermon series

http://www.watermark.org/message/1160 - study guide
https://www.rightnow.org/Content/Series/157#Trailer - 8 session study



https://www.amazon.com/Caring-Enough-Confront-Understand-Feelings/dp/0800724607
https://www.amazon.com/Peacemaker-Biblical-Resolving-Personal-Conflict/dp/0801064856
https://www.rightnow.org/Training/Post/View/163644
https://www.rightnow.org/Content/Series/572#1
http://www.watermark.org/message/1160
https://www.rightnow.org/Content/Series/157#Trailer

